
BEFORE AFTER

OO HaveOaOhardOcopyOofOphoneOnumbersO(staff,Oinsurance,O
emergencyOrestorationOcompany,OBincOFoundation,Oetc.).

OO MonitorOdisasters.

OO KnowOlocationOofOlocalOemergencyOsheltersOforOyouOandOyourO
petsOand/orOevacuationOroutes.

OO HaveOcashOonOhandOforOemergencyOneeds.

OO SetOupOasOmanyOdigitalOaccountsOasOpossible.OPhysicalOmailO
serviceOafterOaOdisasterOmayObeOdifficult.

OO ResearchOgoodOcontractorsOandOestablishOaOrelationshipObeforeO
handOifOpossible.

OO DownloadOchecklistsOandOtoolkitOfrom:O
www.disastersafety.org/open-for-business

OO ContactOBincOtoOseeOifOassistanceOcanObeOprovidedOforO
employeesOandOyourOstore.

OO BeOawareOthatOafterOdisastersOthereOareOmanyOopportunitiesOforO
scammers.OBeOcautious!

OO CallOyourOcontractorOandOgetOonOtheirOscheduleOasOsoonOasO
possible.

OO MakeOsureOcoverageOisOadequateO(books,Osidelines,Ofixtures,O
flooring,OceilingOmaterials,Olighting,Oequipment,Oetc.).

OO PayOattentionOtoOdetailsOinOyourOpolicy:Oexclusions,OwaitingO
period,Oetc.

OO ConsiderObusinessOinterruptionOinsuranceOandOknowOwhatOitO
coversO(minumumOperiod,OcompleteOorOpartialOclosure,Olimits,O
etc.).

OO MakeOsureOyouOknowOyourOlandlord’sOresponsibilities.

OO HaveOanOelectronicOcopyOofOyourOpolicyOstoredOinOtheOcloudO
orOaOhardOcopyOoff-siteOinOaOsafeOlocation.OORemember,OafterO
disasters,OyouOmayOnotOhaveOaccessOtoOaOsafeOdepositObox.O

OO CheckOthatOyourOpolicyOhasOsomeOtypeOofOseasonalOincreaseOinO
merchandiseOcoverage.OOShouldOyourOinventoryOdoubleOaroundO
theOholidays,OyouOwantOtoOmakeOsureOyouOareOcovered.

OO LookOforOexclusionsOinOareasOofOconcernOforOyourOlocation.OO
ExclusionOmightOinclude:OWind/HailOorOevenOwind/hailO
highOdeductible.OOYouOmayOneedOstandOaloneOcoverageOforO
earthquakeOorOfloodOdependingOonOlocation.

OO HaveOpicturesOofOtheOinsideOofOyourOstore.OOTheOmoreO
documentationOandOupdatedOrecordsOyouOhaveOtheOmoreO
beneficialOitOisOtoOyouOshouldOyourObookstoreOhaveOaOclaim.

OO CallOinsuranceOcompanyOimmediatelyOtoObeginOtheOclaimO
process.

OO ImmediatelyOtakeOpicturesOorOvideoOofOallOdamage.OThisOwillOhelpO
verifyOyourOclaim.

OO CheckOpolicyObeforeOdecidingOwhenOtoOre-open.OOpeningOtooO
earlyOmayOhamperOcoverage.

OO WorkOwithOlandlordOtoOrepair/replaceOdamagedObuilding.

OO AOpublicOadjusterOmayObeOnecessaryOtoOgetOtheOmostOfromOyourO
insurance.OTheyOcanObeOfoundOthroughOrestorationOcompaniesO
andOchargesOwillObeOaOpercentageOofOtheOclaim.

OO KnowOnotOonlyOyourOinsuranceObrokerObutOtheOcarrierOnumberOtoO
callOtoOmakeOaOclaim.OTheOcarrierOshouldOhaveOaOclaimOnumberO
thatOhasO24-hourOservice.OOHaveOtheOpolicyOnumberOinOanOeasyOtoO
accessOplaceOorOsavedOinOphone.

OO IfOyouOareOanOABAOmemberOandOinsuredOwithOLIBRIS,OletOtheO
ABAOknowOwhatOhappened.OOTheyOwillObeOcommunicatingOwithO
LIBRISOduringOnaturalOdisastersOtoOmakeOsureOmembersOareOwellO
takenOcareOofOthroughOinsuranceOownedOprogramOandOwillOhelpO
whenOtheyOcan.O

OO MakeOsureOyourOinventoryOrecordOisOup-to-date. OO CheckOwithOpublishers,Odistributors,OsidelinesO&OfixtureO
companiesOforOanyOavailableOreliefOassistance.O(FreeO
merchandise,ObetterOterms,Odiscounts,Oetc.)

OO HaveOaOcommunicationOplanO(howOtoOgetOinformationOtoOstaff,O
withOorOwithoutOphoneOservice).

OO HaveOanOemergencyOplanOandOmakeOsureOallOstaffOisOawareOofOplan.

OO HaveOaOdesignatedOmeetingOplace.

OO MakeOsureOallOstaffOmembersOknowOhowOtoOgetOinOtouchOwithOtheO
BincOFoundationOforOpersonalOassistance.

OO CheckOsafetyOofOallOstaffOandOletOthemOknowOtheOplanOforO
reopening.

OO EncourageOstaffOmembersOtoOgetOinOtouchOwithOtheOBincO
FoundationOifOtheyOneedOassistance.

OO PrepareOanOemergencyOmedia/marketingOplanOandOdesignateO
personOinOcharge.

OO DeployOyourOmedia/marketingOplan.O

OO Optimally,OdigitizeOpaperworkOandOsaveOinOcloud.

OO IfOnotOdigitized,OkeepOpaperworkOorganizedOandOinOoneOplaceOforO
easyOaccess.

OO SaveOandOfileOallOreceiptsOforOstoreOmerchandiseOandOfixtures.

OO ContactOyourOlandlordOorOmortgageOlenderOtoOappriseOthemOofO
theOsituation.OTheyOmayOofferOaOgraceOperiod.

OO ContactOcreditOcardOcompaniesObeforeOyourOpaymentOisOdueOtoO
appriseOthemOofOtheOsituation.OAskOthemOtoOworkOwithOyou.

OO PrioritizeObillsOandOcontactOcreditorsOasOneeded.

OO ContactOallOlenders.OYouOmayOqualifyOforOaO“temporaryO
forbearance”O(reducedOorOsuspendedOpayments).OCheckOonO
yourOstudentOloansOtoo.

GENERAL

INSURANCE

INVENTORY

STAFF

COMMUNICATION

FINANCIAL

PREPARED FOR 
YOU BY

Are You Prepared 
for a Disaster? HelpOyourOstoreOmeetOtheOchallengeOwithO

thisOchecklist.

888-694-8585O
LIBRIS@ArrowheadGrp.com

866-733-9064O
Help@BincFoundation.org


